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Turning Visitor
Travel into Revenu

How campus visitors can create new value for
colleges & universities.

Campus Travel Management - Prepared for the Assodiation of Independent Colleges and Universities of Pennsylvania




It Starts With What You Already Know...

.o Your visitors are diverse

Each academic year, thousands of highly
motivated parents, friends & families,
prospective students...

’1\ It’s a celebration, not just a trip

...athletic fans, alumni, registrants, and
guests travel to colleges and universities
for institutionally-sponsored conferences
and/or events.




Our Question...

e
il
and your visitors are and, maybe most important,
If your campus - R
. R parents, families & your institution is
is the destination . .
prospective students paying for the event

Why isn’t your campus financially benefiting from the booking?




We Think It Should Be...

All you need is proof you initiated the booking.

1

i
GDS Technology for Trams Back-Office for Returned commission is
documentation Accounting the revenue
* We use Amadeus. GDS stands * Online, password-protected » Percentage ranges from 7—-10%

for Global Distribution System. transaction database o

* 80% returned quarterly, separate

+ Embedded subsite & agency » Spreadsheets for reporting & account from working capital

codes verify the source analysis

» Paid two weeks after the traveler
* Industry-standard liability * Free 24/7 access departs
insurance for security

Three systems work together to document, verify, and pay out every booking.



How It Works




It Starts with the Home Page

By SHENANDOAH" ] 5€) sz CANVAS DIRECTORY MAPS EMPLOYMENT GIVE ALUMNI Q Iama... v

Experience - Study - Admissions - Financial Aid ~ Performances - Athletics ~ Contact

First-Year Students >

Transfer Students >

Re-Admit Students >
Graduate Students >

Office of Admissions e

Admitted Students >
AT SHENANDOAH UNIVERSITY




ontinues on the Visit Page

Visit Shenandoah

Visiting campus is the best way to see if Shenandoah is right for you Campus & Location Tours >

Winchester Community >
First-Year Student Visits Transfer Student Visits Graduate Student Visits
Local Hotels

SU Breaks and Other Special Dates: No Visits Available On These Dates: Direct Shenandoah >

While we may offer visits on some of these dates, faculty will not be available Administrative offices will be closed.
and campus activities will not be in session.

Directions to the Office of Admissions >

Friday, May 8 - Monday, August 31: Summer Break Friday, June 12: First-Year Summer Orientation Directions to the Health Professions
Building

Wednesday, August 26: First-Year students move-in. Campus traffic and Saturday, June 13: First-Year Summer Orientation
parking will be rerouted.

Friday, June 19: Juneteenth

Monday, June 29: First-Year Summer Orientation

Friday, July 3: In Observance of Independence Day

Friday, July 17: Transfer Summer Orientation



Then to the Preferred Hotel Page

) SHENANDOAH*

Shenandoah University Area Hotels

Click on a hotel logo to view information and make a reservation.

Review rates for all hotels here.
w @Hilton \QUINTA Iairfickd # HolidayInn
GardeniInn o oassiors
Winchester Winchester Winchester Winchester Winchester
0.4 miles 0.9 miles 0.9 miles 1.2 miles 1.4 miles

TOWNEPLACE ’ ‘
x SUITES COUNTRY
: Comfort”
INMASUITES
Winchester Winchester Winchester Winchester Winchester

1.7 miles 3.3 miles 4.1 miles 5.3 miles 5.4 miles



A Spotlight on the Hotel

EHilton
GardenInn

Welcome Shenandoah University Visitors

Hilton Garden Inn Winchester
120 Wingate Dr
Winchester, VA 22601

Special Shenandoah University rates available

Number of guests: 1v

Check-in date: mm-dd-yyyy
Check-out date: mm-dd-yyyy
SEARCH

Rates subject to availability.



Rooms & Facilities

Enjoy a new look and feel at our renovated Grafton hotel.

Our Comfort Inn & Suites® Grafton-Cedarburg hotel will meet a wide range of traveler's needs.
Fully remodeled, we want to make your visit pleasant and productive. Located just off Interstate 43,
the hotel enjoys a prime location near Lion's Den Gorge Nature Preserve. There is plenty to
explore from the doorstep of our modern hotel including sparkling Lake Michigan and Port
Washington. Campus visitors to Concordia University Washington will find the hotel's location
especially convenient. Those wanting to explore the Cedarburg Cultural Center and Cedar Creek
Settlement won't be too far either. Free parking at the hotel is another plus.

Don't miss the free hot breakfast included for all guests. Fast and free Wi-Fi is available throughout
the hotel to keep you connected. Take a refreshing dip in our indoor pool or get in a calorie-burning
workout in our modem fitness center.

Guests will find that our redesigned, modem rooms and suites are designed around your comfort
and well-being. Residential amenities in each room include a microwave, refrigerator, and flat-
screen TV. Some rooms come with work desks, ideal for business travelers, and families traveling
with children can choose one of the rooms with sofa sleepers.




Amenities: Some Specific to Students

Amenities include:

+ 67 non-smoking guest rooms and suites

* Handicapped accessible

¢ Minimum age to check-in: 18 years old

« Complimentary parking available

« Complimentary wireless internet access in all guest rooms and common areas
o Complimentary continental breakfast buffet
 Indoor heated pool

« Complimentary fitness center (hours limited)

» Complimentary business center (hours limited)
 Self-serve laundry service available

» Pets permitted (fee applies)

» Languages spoken: English



Rates Lowest to Highest

Category: Standard Number of bed:

Guarantee Ty

: 1 Bed type: King

= epast hequred |

Description:

Prepay Non-Refundable, Changes Up To 1 Day Prior To Stay
Guest Room, Low Flaor, 1 King, Mini Fridge,
3255q/295qm, Wireless Internel,

Category: Standard Number of beds: 2 Bed type: Queen

Guarantee Ty,

= Deposit Required ‘

Description:

Prepay Non-Refundable, Changes Up To 1 Day Prior To Stay
Guest Room, Low Floor, 2 Queen, Mini Fridge,
3253qf295qm, Wirsless Intemet, For A Fee,

Category: Standard Number of beds: 1 Bed type: King

Guarantee Type:

= oxpen requred |

Description:

Prepay Non-Refundable, Changes Up To 1 Day Prior To Stay
Guest Room, 1 King, Sofa Bed. Mini Fridge,
325SqM/295qm, Wireless Internel, For A Fes,

$319.36

Total ot withoul tax for 2 nighi(e) for 1 room(s)

See terms and conditions

See pricing detalls v

$329.86

Totad cost wilheut 1x or 2 nightfs) tor 1 room(s)

Saa terms and conditions

See pricing detalls v

$340.36

Totad ost withaut 1ax for 2 night(s) far 1 roorm(s)

See terms and conditions
See pricing detalls v



A Single Click for High Volume Dates

Concordia University Wisconsin Area Hotels

Review rates for all hotels here.

Check-in: 11-07-2026  Check-in Location:
Check-out: 11-09-2026 Nights: 2 No of Rooms: 1 Guests: 1

Sort results by
Provider default

Star rating

5 stars

4 stars

3 stars

2 stars

1 star

No rating

Hotel name

Filter by radius

50 ~ miles ~

Price per night ($103 - $163)

Chains
Hilton Garden Inns
Comfort Inn

Hilton Gi Nwest Conference Center
* ok k

11-07-2026 11-09-2026

Q 11600 WEST PARK PLACE, MILWAUKEE, WI, 53224, US

Distance: 9.79

Comfort Inn And Suites Grafton

(No Star Rating)

11-07-2026 11-09-2026

Q 1415 PORT WASHINGTON ROAD, GRAFTON, WI, 53092, US
Distance: 4.38

$103.20

Price per night
Taxes not included

(Special rate - restrictions may apply)

Select

Details v

$109.00

Price per night

Taxes not included
(Special rate - restrictions may apply)
Select

Details v



A New Hotel Confirmation

ctm campus travel  Thank you for booking with Campus Travel Management

management

YOUR BOCKING REFERENCE NUMBER

coavze

ARC HOTEL ONDC,

ok 824 NEW AVE, N, DC, 20037, US
King
2tk Aaa.. Hotel King 280Sq-Froe Wifi-Keyless Entr-Keurig
Ssawchy, 07 7802028 Spacious Room-. Smart 55in Tv-Shower Spa Inspired
= Granite Bath-Frette Luxury . Linen Malin*Goetz Amen-
Duvet-Hairdryer Inviting Chaise Lounge-. Retractable
Monday, 09 Feb 2026
2tz Work Space Virtual Concierge-Usb Charger-All News .
e ot Channel
2 e
Guarantee Required
$13566 < .
No canceltation foe if cancelied before 02-05-2026 at
sz;’: ;‘;‘“ TOXREALORD 04:00 PM (Local time)

v NEW

campus travel ?ﬂ.:ﬂ:dl‘y::l-n-:-‘::ﬁ
management SN s ssdapsitati

ctm

for Hotel Confirmation Number

Fr resarvation supparl,

o

Guests

Name Type Email Phone number
Sophia Test At saphia@campustravel com 4437566930

HYATT REGENCY BETHESDA %% %
ONE BETHESDA METRO CENTER 7400 WISCONSIN AVE EASTERN, BETHESDA, MD, 20814, US

Hatel Confirmation Number: 150175RADIEIE.
Checkin: 06-11-2027
Check-out: 06-12-2027
Total Nights: 1
MNumber of Guests: 1
Standan
GusrantssRequied

Description:

American Lnivers . 1 King Acc Stwr-1 King Bed-Rollin Showar-Grab Bars-No
Ealconyaudibie Visual Alarme-Lower

Cancellation policy:

Mo cancaation fee f cancaied before 06-10-2027 &t 12:00 AM midnight (Local Sme)

Edgement LN ( oy . Ln
Figemoor Ln 1go™ AAF
Pisco y Nazca Ecthesda () (Bethiesds-—mon'S & (3

o ~ =

e ] \_ . Jane E. Lawton

H atie Bakery & Community Recreation.

Google 2 maman = & Bethesda e
g 2 > . Map ¢ala €2026

Trip details

Sehosl Name. Carmpuss Test Sils




Two Maps Showing Location

¢z Hotel Markers Near Shenandoah

Winchester, Virginia area
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Shenandoah University to
Comfort Inn & Suites Winchester

5.0 mi ¢ 10 mins drive



ece & Visitor Perks & Discounts X =+
€ c & concordia.edu/visitor-perks

Access to :

b

CONCORDIA
%

Campus Services

Visitor Perks & Discounts
Exclusive discounts for Concordia University Wisconsin campus visitors. Thank you for choosing to stay

Coupons, discounts through a new QR code i

Q_ Search discounts.

All categories v
) SAMPLa DN FOOD & DINING
(143 A~ y @
an Comet Café & 10% Off % Starbucks Free Coffee
Dining

Bookstore & apparel discounts

Enjoy 10% off your meal at
Comet Café and campus dining
locations. Perfect for a quick
coffee before your campus tour
or a meal after an event.

Enjoy your favorite hot or

[elelle]ol(=10%

Active

55

D Local dining & café deals

How To IOF:I0]
- Redeem E‘ﬂf

Scan the code

How To at the

Redeem checkout.

CUWDINE10
Athletic events & campus Locations
. ? Campus Cafe
experiences Tl Songhions g ® 11301 N Port Washington Rd,
Mequon, WI 53092
: Terms & Conditions ~
N

’==| Welcome gifts for campus visitors

Copyright © Campus Travel Management, Inc. Al rights reserved.
Webmaster * Privacy.Policy * ContactUs

View CTM-affiliated campuses




Spreadsheets

Know who, why, where, and when visitors are checking in.

HOTEL CAMPUS TRAVELER CONF # CHECK IN CHECK OUT NIGHTS M RATE TOTAL coMM. STATUS CODE

INDIGO

GARDEN ~ OYOA JORDAN 3182019 1/26/2025  1/28/2025 2 1 $11410  $229.00  $22.30 PAID  06Z
UNIVERSITY ~ SMITH )

DISTRICT

INDIGO

GARDEN ~ |OUANE ALEXAND 3189457 2/3/2025  2/6/2025 3 1 $12900  $37800  ¢37.80 PAID  06Z
UNIVERSITY ~ RAREED .

DISTRICT

INDIGO

GARDEN ~ OYOLA MICHAEL 3182891  2/14/2025  2/15/2025 1 1 $156.00  $156.00  ¢15.20 PAID 067
UNIVERSITY ~ TURNER -

DISTRICT

INDIGO

GARDEN ~ AVIER PRIVA 3183320 3/1/2025  3/4/2025 3 1 $121.75  $36525  ¢35.60 PAID  06Z
UNIVERSITY ~ PATEL :

DISTRICT

INDIGO
LOYOLA DANIELLE

GARDEN ooy momris 3183744 3/18/2025  3/20/2025 2 1 $11800  $47200  $37.80 PAID  06Z

DISTRICT



Not just data, but reporting

Which hotels are doing best?

Hampton Inn $279,089.91 1,764 1,169
Marriott Downtown $278,556.26 1,748 957
Courtyard Downtown $215,266.21 1,390 907
Graduate $179,942.41 976 548
Hilton Garden Inn $122,988.75 862 546
Renaissance $88,293.87 392 220
Hilton $79,054 .88 293 126
Homewood Suites $37,334.60 170 64

Sonesta ES $27,756.55 219 151



Marketing assistance

Shenandoah University

Dept./Page Name

Link

Status

Visit = Local Hotels

https:/fwww.su.edu/about-us/our-
community/stay/

Linking to CTM Revenue Page.

Athletics = Recruits = Visit Shenandoah

https://suhornets.com/

Linking to CTM Revenue Page.

Favorites = Find Local Hotels

https:/fwww.su.edu/

Linking to CTM Revenue Page.

Experience > Campus Maps

https:/f'www.su.edu/campus-maps/

No mention of Local Hotels.

Alumni

https://www.su.edu/alumni/

No mention of Local Hotels.

Experience > Campus Life > News & Events

https://www.su.edufcampus-life/#home-
widgets-11

No mention of Local Hotels.

Student Life > Parents & Family

https://www.su.edu/experience/parents/

No mention of Local Hotels.

Student Life > Parents & Family > Move-in
Day

hitps:/fwww.su.edu/campus-life/new-
student-programs/welcome-week/

No mention of Local Hotels.

Student Life > Parents & Family >
Homecoming > Hotel Accommodations

https://www.su.edufalumnifalumni-
events/homecoming/

Linking to CTM Revenue Page.

Student Life > Parents & Family > Family
weekend

https:/fwww.su.edu/campus-life/parents-
family/family-weekend/

No mention of Local Hotels.

Commencement

https://www.su.edu/commencement/mor

e-information-coming/

No mention of Local Hotels. More
information coming soon.



A Pie Chart for Visual Interpretation

Trip Type & Purpose:

@ Orientation/Commencement 51%
Other 18%
Prospective Students 12%
Move In/Move Out 9%
Campus Sponsored Events 6%

Athletic Events 4%



New Revenue Opportunities

Car rental, ground or airport parking...

= o 5

Rideshare Airport Rental & Car Airport

Services Transfers Share Parking

Lyft, Uber, and other Private car services Car rental and Discounted airport

rideshare options for connecting visitors sharing for visitors parking for visitors

your campus visitors. from the airport to who need wheels flying in for campus
campus. during their stay. events.

Every visitor touchpoint becomes a new revenue stream.



All provided by us, at no cost to you...

Just “Visit” on home page & “Local Hotels” on visitor page

No Surprises Q gzsi(c::M Susfolcy

* No fees, charges or markup *  Cancelling or changing

* Normal loyalty points *  Family or event rescheduling

* No blackout dates *  Adding or removing nights



Bonus Feature: Out of State Savings

Hotel discounts at other CTM participating campuses in other cities

. Institution/Hotels Enrolled

Not Currently Enrolled

150+

Partner Institutions

900+

Hotel Partners




Does the Traveler Pay More?

R

RENAISSANCE

HOTELS & RESORTE

This $299 hotel rate is for business travelers; the word “no” after “com” means
no commission is paid.

— 1)298.00 GEORGE WASHINGTON UNIV
342.36 I DELUXE ROOM, 1 RING OR 1 QUEEN OR 2 DOUBLE, 2

GWUG2U USD 75 SQFT/25SQW, WIRELESS INTERNET FOR A FEE...

This $299 hotel rate is for friends and family; the word “yes” after “com” means
full commission is paid.

— 2)299.00 ITPAYSTOBOOKMARRIOTT - ADVANCED SAVINGS, PREP
342.36 I AY TE RULES
APNRAC USD DELUXE ROOM, 1 RING OR 1 QUEEN OR 2 DOUBLE...

CHECK HP D )



“But we already J0za00:
have a travel agency.” S

That usually means business travel.



Not the Same.

Business Travel is where the school pays for the Room

o o o o 02/04



This is Personal
Travel.

Personal Travel is where the school pays for the event.

CAMPUS
EVENT

HOSTED BY
OUR UNIVERSITY

o o ® o 03/04



| A

And the visitor pays | ‘!:-\‘
for their own room... AR

-m ¢ Q

o+ 16 [oe




Which Agency Do You Want? Why not both?

Institution (16) CTM (Personal Travel) Business Travel Partner(s)

American University Key Travel

Brown University FCM Global Travel

Clemson University Christopherson Business

Drexel University World Travel

Emerson College Travel Collaborative
Georgetown University Corporate Travel Planners
Harvard University BCD, Egencia, Travel Collaborative
Louisiana State University Short's Travel Service
New York University Egencia
Rice University Christopherson Business Travel
Rutgers University Direct Travel
Tufts University Egencia & Travel Collaborative
Tulane University World Travel
University of Maine Corporate Travel Planners

University of Maryland Globetrotter, Omega World, Travel Leader

NSKCLKNLLKLKLLKNHKLLKNKKKKKKKL K

Virginia Commonwealth University Christopherson Business



Do You Need a Mega Enroliment?

2,300 students = $900,000 in sales

WII‘IEATON Academics Admissionsand Aid  Life at Wheaton More = vist  Q

Hp 5%




CAN YOU REALLY MAKE MONEY?

Our Top 10

Tulane

NYU

Drexel

Brown

Creighton
Georgetown
Charleston

Tufts

George Washington

Wheaton

I 532k
I 322k

I 198k

I 181k

I 175k

I 133k

I 134k

I 121k

IS 76k

BN 70k



Some Campuses May Surprise You...

10

Stevens Institute

Maryland Institute
College of Art (MICA)

Medical University of South
Carolina

William & Mary

Loyola University Maryland

Rochester Institute of
Technology

The Citadel

Trinity College

Providence College

Salve Regina University

I $20.5K
$19.7K
$18.7K
$18.1K
$18.0K
$17.8K
$17.3K
$17.1K

$16.9K

$16.5K

1"

12

13

14

15

16

17

18

19

20

Drew University

Suffolk University

Babson College

Lehigh University

Goucher College

Fairleigh Dickinson University

Catholic University

Shenandoah University

Messiah University

Hobart and William
Smith Colleges

20 campuses total: $302.1K

$16.1K
$15.9K
$15.3K
$15.3K
$13.8K
$12.8K
$9.6K
$8.5K
$8.2K

$6.1K



What’s the Catch?

None. Working together, everyone wins!

S b
— RRRPR
Hotels Benefit Traveler Benefits
More business Better service
They don’t have the names Better rates
Can’t do department outreach Somebody has their back

Leg up on the internet Exclusive visitor discounts/perks

You Benefit

Out of state discounts
Away as well as home games

Reduced risk, protecting the brand



Frequently Asked Questions

How many hotels will you take?

What if we own our own hotel?

What if we don’t see a hotel we want?

Is there a contract to sign?

If we get the commission, how do you pay your bills?

Can we collaborate with nearby schools?

No arbitrary limit

No cost, preferred placement, two rates

Just ask, we’ll reach out

Yes, mostly to show there are no surprises

Hotels pay a $25-100 monthly fee

Yes, in fact additional benefits accrue



Our Expertise Plus Your Outreach

A winning partnership

%

Revenue

-,

Cost Savings

=

Data & Reporting

Outsourced Administration

Free Customer Service

Reduced Risk, Brand
Protection



Next Steps

Check out your website: is the word “visit” there?

Don’t take our word. Let us upgrade a hotel.

Find the right department to work with us.

Don’t throw away an asset.
if revenue not of interest, data, service, protect the brand, reduce risk




ank You!

Larry Handel, President

Campus Travel Management
larry@campustravel.com

410.267.0866
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